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Stay safe with these li;f._e.s 1-? =;;. o

HOPING FOR THE BEST BUTiJ‘i PARED FOR THE WORST.

Hurricane 5
Preparation <@

Thunderstorm
Preparation

Tornado
Preparation

Extreme Winter
Weather Preparation

Get Prepared! Make a
Plan and Make a Kit.

After the Storm
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OPERATION: STORM READY

Prepared for every weather situation that comes our way.

It's the news no one wants to hear: severe weather is on the way.
In next to no time, the sky darkens. The wind begins to howl.
Then the rain comes down in relentless sheets. Everyone begins to

wonder, “What will happen after the storm has passed?”

“"When there's a storm in the Gulf of Mexico,
that's not the first time to be thinking about how
you're going to go about restoring power,” said
GregGrillo, Entergy'sstormincident commander.
"“We follow a very detailed, rehearsed plan that
has worked well for us during storm recovery.”
Entergy serves areas that are prone to some
of the most severe weather situations in the
United States: ice storms, tornadoes, violent
thunderstorms and of course, hurricanes. To
combat those and other perils, we have a plan of

continuous preparation, training and action. We
call that plan Operation: Storm Ready.

Entergy plans restoration efforts months
before the first sign of foul weather. “We have
reciprocal mutual assistance agreements in
place with utility providers in nearby states, to
help us to build the needed work force to get
your lights back on as safely and guickly as
possible,” Grillo said

~1 OPERATION:

STORM READY | =~ = =

= Entergy vehicles roll in advance of a storm.

I m An Entergy employee monitors outages.

— ENTERGYSTORMCENTER.COM - 3 b — - — —
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Operation: Starm Ready

Check out owr Youtube channel = Read article -

Emergernsy Nows Releases |
No updates at this time

m Outage information and more is available from our website, entergystormeenter.com.

ENTERGYSTORMCENTER.COM
INFORMATION IS A CLICK AWAY

Keeping customers informed after a storm is a top
priarity. “Our website, entergystormcenter.com,
gives you up-to-date information about
outages in your area,” said Dodie Langley,
an Entergy customer service representative.
“We're committed to providing our customers
with accurate and timely information about
what's happening in our system.

"Entergystormcenter.com is a great example.
It allows customers to click and learn about
outages, find the status of restoration in their
area and get estimated restoration times on
an almost real-time basis. You can find good
information about what you can do before and
after a storm to keep your loved ones safe until
things get back to normal. You can also reach us
by phone at 1-800-ENTERGY.

The importance of safety during a storm
restoration applies to our customers as well
as our employees. Customers need to
remember there is no way to know if a
downed line is energized or not, so when
you see one, play it safe. Keep your distance
from downed lines and call 1-800-ENTERGY
(364-3749).

IT TAKES AN ARMY TO

RESTORE THE VILLAGE

When a storm hits, the affected area can't always
accommodate an influx of thousands of restoration
workers. Hotels, restaurants and fuel for vehicles
may not be available. Since local infrastructure
may not be intact during a restoration, to support
this vast number of workers Entergy sets up base
camps, known as staging sites. These tent cities
provide lodging, dining and sanitary facilities for
workersin the field, aswell as vehicle maintenance
and supply depots. The sites are usually set up
within 24 hours of the weather event.

The line and vegetation crews may be the most
visible part of the restoration, but many other
employees are working behind the scenes, too.
Workers from all areas of Entergy work at many
critical locations including staging sites, dispatch
centers, customer service centers and material
supply sites. They provide the support needed to
keep the restoration moving.

"A lot more goes into restoring power than
repairing lines,” said Tony Adams, an Entergy safety
specialist. "From a safety perspective, we have to
house all these workers and take care of them. If
we can provide for their needs, we can get them to
concentrate on their repair work. They don't have to
worry about where their next meal is going to be or
where they're going to sleep. They can concentrate
on getting the lights back on and working safely.”

LESSONS LEARNED, KNOWLEDGE EARNED
Staying storm ready means that as soon as a
weather event ends and power is restored, the
learning and training phases of the plan begin
again. Entergy teams meet several times a
year to review recent storms, drill new storm
scenarios and learn what worked well and
which plans can be further refined. The System
Outage Response group works year round to
continuously monitor weather patterns that
may affect Entergy’s system, review past storm
responses and refine recovery plans.

™ Stagi’r’:g 5ites'provi'de resiar&tfon iuar_lfers lodging,
dining and equipment depot facilities. 1

— ENTERGYSTORMCENTER.COM - 5§ F - — — —
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